
 

Memo 

To:  Indiana School Administrators 

From:  Elizabeth Murphy, BMV Interim General Counsel 

CC:  Robert Paglia, Indiana Office of Technology 

Date:   September 1, 2010 

Re:  Official Driving Records 

Recently, you may have received a letter in the mail discussing two additional avenues to get your 
driver record requests fulfilled.  Please disregard the previous communication and instead use the 
information below.   We apologize for any confusion this may have caused.   

The State of Indiana provides a convenient way for you to obtain driving records without filing 
paperwork with the BMV.  Your school corporation may now register on the IN.gov website for 
only $50 and have immediate access to driving records and other public information for your bus 
drivers, faculty and other employees for a full year.  There is no per record charge to access these 
records once you register. 

Please follow these instructions to obtain an account with www.IN.gov: 

1. First you will need to complete and send in an IN.gov account agreement: 
http://www.in.gov/accounts/files/MonthlyAccountPacket072909.pdf 

Note: If you already have an IN.gov Account Agreement then you do not need to complete 
a new agreement.  The price change will automatically take effect. 

2. After IN.gov Customer Support Service processes your agreement, you will be provided up 
to 10 usernames/passwords to access IN.gov online services.  

3. Once you receive your usernames and passwords you will have access to real-time 
information on your driver’s summary information at: 
(http://www.in.gov/bmv/5274.htm) 

4. For more information concerning IN.gov accounts or to contact customer service, please 
go to www.in.gov/accounts 

The IN.gov website’s ability to provide immediate information is more convenient for you because 
the BMV requires a separate data request form for each individual’s driving record, rather than 
allowing multiple searches to be completed with one login.  In addition, responses to paper requests 
may take up to a few weeks to receive back, whereas IN.gov provides immediate access. 


